IHOJIMTUKA OBPABOTKHAU
INEPCOHAJIBHBIX JAHHBIX KLENTV.RU

[TonuTuka KOHGUACHINATFHOCTH IEPCOHANIBHBIX JaHHBIX (Hanee — [lomuTHka)
JEHCTBYET B OTHOIIEHUH BCell MHPOpMaIMK, KOTopyto Penakius
uHbOpMaIMOHHOTO caifta klentv.ru (nanee- AAMUHHUCTpAIUS CaiiTa) MOXKET
HOJIyYUTh O JHOOOM CyOBEKTE MEPCOHANBHBIX JaHHBIX (Hanee-Ilonp3oBaTens) BO
BpeMs HCIoIb30BaHus UM caiita klentv.ru (manee - caiiT), mpe1oCcTaBiIsIeEMOTO
AJIMUHUCTpaIMen caiiTa, a TaK’Ke B XOJ€ UCIIOJIHEHUSI A IMUHUCTpaIMen caiita
JTI0OBIX COTJIAIeHUi U 10roBopoB ¢ [lomp3oBaTenem.

1. OBIIME ITOJIOKEHU A

1.1. AamuHHUCTpanus caiita 00padaThIBacT MEPCOHATBHBIC TJAHHBIC HA 3aKOHHOM U
CIIpaBEIJTMBOM OCHOBE JIJIs1 BHITIOJTHEHHUS BO3JI0’KEHHBIX Ha AJIMUHUCTpPAIUIO cailTa
3aKOHOJIATEIHCTBOM (DYHKIIUN, TOJITHOMOYUM U 00SI3aHHOCTEH, OCYIIIECTBICHUS
MIpaB U 3aKOHHBIX UHTEPECOB AJIMUHUCTpauu caita u [lonp3oBaTenei.

1.2. Ucnonb3oBanue CaiiTa, a TaKkKe €ro OTJeIbHBIX (DYHKIIMA 03HaYaeT
6e3oroBopouHoe coriacue [lons3oBatens ¢ Hacrosen [lomuTrukoit u
yKa3aHHBIMH B HEH YCIOBUSIMU 00paOOTKH €Tr0 TIEPCOHATBHBIX JAHHBIX; B ClTydae
Hecorjacus ¢ 3TuMu ycioBusamu [losb30BaTens JOMKEH BO3AEPKATHCA OT
ucrnoias3oBanusa Caita.

2. ObPABOTKA U KOHOUJAEHIINAJIBHOCTB IIEPCOHAJIBHBIX
JAHHBIX ITOJIB3OBATEJIA

2.1. Hacrosmas [Tonmutrka ycTaHaBiIMBaeT 0053aTeIbCTBA A IMUHUCTPAIIUN CaiiTa
M0 Hepas3rJIalleHUuI0 U 00ECIICUCHHIO PeKUMA 3alUThl KOH(UICHITNATbHOCTH
MePCOHAIBHBIX TaHHBIX, KOTOphIE [1oab30BaTeNb MPEAOCTABIISET MIPU
ncnonb3oBannu Caira.

2.2. Kareropuu nepcoHaabHbIX JaHHBIX, KOTOPbIEe AJIMUHUCTpALUS CaiiTa MOXKET
cobupats ¢ [lonp3oBaTeneii i npenocTaBieHus ocTyna K gyHkuusm Caiita:

e (amumus, UMsl, OTYECTBO;

® aJpecC IEKTPOHHOU MOYTHI;

e HoMep TenedoHa;

® UCTOYHHMK 3ax0j/1a Ha CailT u nHpOpMaIUsI TOMCKOBOTO WM PEKIAMHOTO
3arpoca;



® JIaHHBIE O TIOJIB30BATEIBCKOM YCTPOMCTBE (CpPEeaU KOTOPBIX pa3pellieHue,
BEpCHsl U IpyTrue aTpuOyThl, XapaKTEPU3YIOILIUE MOIb30BATEIBCKOE
YCTPOMCTBO);

® TI0JIb30BATEIBCKUE KIIMKH, IPOCMOTPHI CTPAHMUII, 3aII0OTHEHUS MTOJICH,
MTOKa3bl ¥ IPOCMOTPHI OAHHEPOB U BUICO;

® JIaHHBIC, XapaKTEPU3YIOIIHE ayTUTOPHBIC CETMEHTHI;

® TIapaMeTpbl CECCHH;

® JIaHHBIC O BPEMCHH ITOCCIIICHUS;

e MJICHTU(UKATODP MOJIB30BATENS, XpaHUMBIN B cookie,

2.3. AIMUHHUCTpanus CalTa 3alUIIAeT JaHHbIE, KOTOPbIE aBTOMATUYECKH
NEePEAlOTCs B IPOLECCE MPOCMOTPA PEKIAMHBIX OJI0KOB U IPU NOCELIEHUH
ctpanul CaiTa, Ha KOTOPBIX YCTAHOBJIEH CTATUCTHYECKUN CKPUIT CUCTEMBI
("mukcenp").

2.4. Hacrosias [lonuTuka mpuMeHuMa ToJIbKO K HHGopMaIuu, o0padaTeiBaeMoi
B X0JIe ucnosib3zoBanus Caiita. AIMUHHACTpALUs CaliTa HE KOHTPOJIUPYET U HE
HECET OTBETCTBEHHOCTH 332 00pa0O0TKy HHPOpMaLMU CaliTaMU TPETbUX JIUL, HA
KoTopsble 11osib30BaTENb MOKET MEPEUTH IO CCBIIIKAM, JOCTYIIHBIM BHYTpH Caiita.

2.5. AIMUHHUCTpanus caiTa He IPOBEPSIET JOCTOBEPHOCTH IMEPCOHABHBIX JAHHBIX,
npenocrasisieMblx [lonp30BareneM, 1 He IMEET BO3MOKHOCTH OLICHUBATh €r0
neecnocoOHOCTb. OHaKO AJIMUHUCTpaLUs caiiTa UCXOIUT U3 TOTO, UYTO
MOJI30BATENb MPEJOCTABIISIET IOCTOBEPHBIE U IOCTATOUYHbBIE IEPCOHATIbHBIE
JAHHBIE U MOJJIEPKUBAET UX B aKTyaJIbHOM cocTosiHUM. [locneacTeus
MPEIOCTABIEHUSI HEJOCTOBEPHOM MIIM HEJOCTATOYHOU MH(OPMALIUU ONPEIEICHBI
B [losnb3oBaTenbckoM cornamennun Caita, pa3MelieHHOM Ha ctpanune Caiira.

3. HEJIM CBOPA ITEPCOHAJIBHBIX JIAHHBIX TTOJIB3OBATEJIA

3.1. AamuHHCTpanus caiita coOupaeT U XpaHUT TOJILKO T€ NMEPCOHAIILHBIE TaHHBIE,
KOTOPbIE HEOOXOAUMBI JIJIs1 IPEOCTABIICHHUSI TIOJHOTO UJIA YACTUYHOTO
dbynkimonana Caifta WM UCTIOJIHEHUS COTJIAIIEHUM U IOTOBOPOB C
[Tons30BaTeneM, 3a UCKIIOUYEHUEM CITYy4aeB, KOT/1a 3aKOHOJaTEILCTBOM
MPEAYCMOTPEHO 00s13aTEIbHOE XPAHCHHUE TIEPCOHAIBHBIX JJAHHBIX B TEUCHUE
ONPENIEIIEHHOTO 3aKOHOM CpOKa.

3.2. AamuHHUCTpanus caiita 00pabaThiBaeT nepcoHanbHbie JaHHble [lonp30Barens
B CJICAYIOIINX LENX:

e uacHTU(UKAIUS TOJI30BATENIS;
e (opmupoBaHUE CPEACTB ABTOPU3AIUH TTOJIH30BATEIISI, UCIIOJIB3YEMbIX UM
JUISL JOCTYTIA K 3aKPBITHIM CETMEHTaM CaiiTa;



® HarmpaBJICHHUE ITOJIH30BATEIIO YBEIOMIICHHI U MH(POPMAIUH, CBSI3aHHBIX C
UCIIOJIb30BaHUEM CaiiTa, a Takke 00paboTKa 3aIpoCcoB U 3asBOK
[I0JIb30BAaTENIS;

e TapreTHpOBaHHUE PEKIAMHBIX MaTEPHAIIOB,;

® TIPOBEJCHHE CTATUCTHUCCKHUX M MHBIX UCCIICIOBAaHUI Ha OCHOBE
00€3IMYEHHBIX JaHHbBIX.

4. YCJIOBUSI OBPABOTKHU NEPCOHAJIBHBIX JTAHHBIX
IMOJIB3OBATEJIEN

4.1. O6paboTka nepcoHalbHbIX JaHHbIX [lob30BaTeNs ocylecTBIsIeTCs 6€3
OTpaHUYCHHUS CPOKA, TFOOBIM 3aKOHHBIM CIIOCOOOM, B TOM YHCJIE B
MH()OPMAIIMOHHBIX CUCTEMaX MEPCOHAIBHBIX JAHHBIX C UCIIOJIb30BAHUEM CPEJICTB
aBTOMATHU3alUK WK 0€3 UCIIOJIb30BAHUS TAKUX CPEJICTB.

4.2. B oTHOLIEHNH NEPCOHAIBHBIX NaHHBIX [losp30BaTens coxpansercsa ux
KOH(QUICHIMAIBHOCTh, KPOME CIIy4aeB I00pOBOJIBHOTO MPEIOCTaBICHUS
[Tonb3oBaTenem nHpopMaLMK 0 cede At 00IIEro JOCTyIa HEOTPAaHUYEHHOMY
kpyry auil. [Ipu ucnonb3oBanuu otaenbHbIX pyHkiui Caiira, [lons3oBaTens
COIJIAIIAETCS C TEM, UTO ONpeeEHHAs YacTh €ro NePCOHAIbHON HH(POpMAIIH
CTAHOBUTCS OOIIETOCTYITHOM.

4.3. Ilpu 06paboTKe epcoHaNbHBIX JaHHbIX [losb30BaTeneir AIMUHUCTpALIHS
calTa pyKOBOACTBYETCS:

4.3.1. ®enepanbabiM 3ak0HOM OT 27.07.2006 1. Ne 152-D3 «O nepcoHaIbHBIX
JTAHHBIX»;

4.3.2. Ilocranosnennem lIpaBurenscrBa Poccniickon @enepanuum ot 01.11.2012 r.
Ne 1119 «O6 yTBepxkaeHIN TpeOOBAaHUM K 3aIIUTE MEPCOHAIBHBIX TAHHBIX MPU UX
00paboTKe B MHPOPMAIIMOHHBIX CUCTEMAaX MEPCOHABHBIX TaHHBIXY;

4.3.3. IlocranoBnenuem IIpaBurensctBa Poccuiickoit @enepanuu ot 15.09.2008 r.
No 687 «O6 yrBepxkaenuu [lonoxenus 00 0cOOEHHOCTAX 00padOTKU
MIEPCOHANIBHBIX JJAHHBIX, OCYIIECTBIISIEMOM 0€3 UCTIOIb30BaHUS CPEJICTB
aBTOMATH3AINN»;

4.3.4. Tlpukazom ®CTIK Poccuu ot 18 depans 2013 1. Ne 21 «O06 yTBepkIeHUN
CocraBa u conepx’aHusi OpraHU3alMOHHBIX U TEXHUYECKUX MEp M0 00ECIEUEHHIO
0€30MacHOCTH MEPCOHANIBHBIX JAHHBIX MPU UX 00pab0TKe B MH(DOPMAITMOHHBIX
CUCTEMaX MEePCOHANBHBIX TaHHBIX);

4.3.5. Ilpukazom ®CB Poccuu ot 10.07.2014 Ne 378 «OO6 yrBepxknenuu CocrtaBa
U COJIEpKaHUS OPTaHMU3ALMOHHBIX U TEXHUUYECKUX Mep MO 00eCIeYeHHIO
0€30MacHOCTH MEPCOHANIBHBIX JAHHBIX MPU UX 00pab0TKe B MH(DOPMAIIMOHHBIX



CUCTEMAaX MEPCOHAJIBHBIX JAHHBIX C UCIIOJIb30BAaHUEM CPEICTB
KpunTorpaguueckoil 3aiuThl UHPOpMALUU, HEOOXOAUMBIX JJIsI BBIITOJIHEHUS
ycraHoBieHHbIX [IpaButensctBoM Poccuniickoit deneparun TpeOOBaHUM K 3allUTE
IIEPCOHAIBHBIX TaHHBIX JJISI K&KJIOTO U3 YPOBHEU 3aLIUIIEHHOCTI.

4.4. AnMuHuCTpalys caiiTa BIpaBe NepeiaTh EPCOHAIBHbBIE JAHHbIE
[lonp30BaTens TPETbUM JULAM B CIECIYIOMINX CIydasiX:

® [10Jb30BaTEb BEIPA3UJI COTJIACHE HA TAKUE JICUCTBUS,

e [iepeliaya HeOOXOoIUMa /I ucnoib3oBaHus [lob3oBaTeneM onpeaeneHHbIX
byukiuit Caiita 11060 171 UCTIOTHEHHUS ONPEACICHHOTO COTJIAIISHUS] WITH
JIOTOBOPA;

e [iepeliayua MpeaycMoTpeHa pOCCUMCKUM WIIM UHBIM MPUMEHUMbIM
3aKOHOJIaTEILCTBOM B paMKaX YCTaHOBJICHHOM 3aKOHOJIaTE€JIbCTBOM
MPOLICTYPHI.

S. IBMEHEHUME N YJAJIEHUE IIEPCOHAJIBHBIX TAHHBIX.
OBA3ATEJIbBHOE XPAHEHUE JAHHBIX

5.1. Ilonp3oBatenb MOXKET B JIFOOOH MOMEHT U3MEHUTH (0OHOBUTD, JOTIOTHUTH)
MPEe0CTaBICHHbBIE UM MEPCOHANIbHBIC JAHHBIC UJIU UX YaCTh, BOCIIOJIH30BABIIICH
byHKIMEH peaaKTUPOBaHUS IEPCOHATBHBIX JAHHBIX B IEPCOHAILHOM pa3jielie
Caifta, B ciiyuae, ecinu oHa nipeaycMmorpena CaidtoM, TMO0 HapaBuB
COOTBETCTBYIOIIUHI 3aITPOC IO AIEKTPOHHOM MOYTE, yKa3aHHOU B pazaene 10
Hactodmen [loanTuku.

5.2. IlpaBo, mpeaycMmotpenHoe 11. 5.1. Hactosen [lomutuku MokeT ObITh
OTPaHUYCHO B COOTBETCTBUU C TPEOOBAaHUSIMHM 3aKOHOJIaTENIbCTBA. B wacTHOCTH,
TaKWe OTPAaHUYCHUS MOTYT IIPEIyCMaTPUBaTh 00513aHHOCTh A IMUHUCTPAITIH
caiiTa COXpaHUTh U3MEHEHHYIO W yaaneHHyto [lomb3oBaTeneM nHpoOpMaIio Ha
CPOK, YCTAaHOBJICHHBIN 3aKOHOJIATEILCTBOM, H TepeaaTh TaKyo WH(POpMAIHio B
COOTBETCTBHH C 3aKOHOJIATEIILHO YCTAaHOBJECHHOM MPOIIEAYPOI TOCYIapCTBEHHOMY
oprasy.

6. OBPABOTKA ITIEPCOHAJIBHBIX JTAHHBIX ITPY IOMOIIHA
®ANJIOB COOKIE

6.1. @aiinwl cookie, nepegaBaemMbie AIMUHUCTPAIIUU CaliTa TEXHUUYECKUM
ycTporictBam [Tonbp30Batensi, MOTYT HCTIOIB30BATHCS JIJIsl TPEIOCTABICHUS
[Tonb3oBaTeN0 NEPCOHATU3UPOBAHHBIX (pyHKIMI CaiiTa, 11 epCOHATbHON
peKIIaMbl, KOTOpas Mmoka3biBaeTcs [1op30Barennto, B CTAaTUCTHYCCKUX U
MCCIIEIOBATENLCKIUX LETISX, a TakKe s yinydmenus Caiita.



6.2. [Tonb3oBatens 0CO3HAET, YTO 0OOPYAOBAHKE U IPOTPaMMHOE 00ecTiedeHHE,
UCTIONIb3YEMbIC UM JIJISl TIOCEIIICHUS CAUTOB B CETH UHTEPHET, MOTYT 00J1a/1aTh
dbyHKIMEH 3anpenienns onepanuii ¢ gaitnamu cookie (A5 TH0OBIX CAWTOB UITH IS
OTIpEJICIICHHBIX CANTOB), a TAK)KE yIaJieHUs paHee TOydeHHbBIX (paitinoB cookie.

6.3. AAMUHHUCTpalUy caiiTa BIIPABE€ YCTAHOBUTH, UTO MPEIOCTABICHHE
ornpeneneHHoro CepBrca BO3MOKHO JIMIIb IIPU YCIOBUHU, UTO MPUEM U MOTYUECHHE
daiinoB cookie pazpemiens! [lonb30BaTenem.

6.4. CtpykTtypa ¢aiina cookie, ero cojaepkaHre U TEXHUYECKUE apaMeTpbl
OTIpEAETAI0OTCA AAMUHHUCTpAIMEH caiiTa 1 MOTYT U3MEHSThHCS O€3
npeaBapuTenbHoro yseaomienus [lons3zoBarens.

6.5. CueTunku, pa3menieHHble Ha CalTe, MOTYT UCTIOJIb30BaThCS JJIsl aHAJIN3a
daiinos cookie [lons3oBarens, 1ist coopa u 06pabOTKU CTATUCTUUECKOM
uH(opmaruu 006 ucnosb3oBanuu Caiita, a Takxe JJ 00ecreueHus
paborocnioco6HocT CaiiTa B 1I€JI0M WU UX OTACNIbHBIX (PYHKIUH B YACTHOCTH.
TexHuueckue napameTpbl padoThl CYETUUKOB OMPEACIAIOTCS AMUHUCTPAIIUEH
caiiTa M1 MOTYT U3MEHSAThCA 0€3 MpeBapuTeNIbHOTO yBeaoMiieHus [lomp3oBarers.

7. MEPBIL, IPUMEHAEMBIE /UIA 3AIHUTHI HEPCOHAJIBHBIX
JAHHBIX ITOJIB3OBATEJIA

7.1. AnMuUHHUCTpanus caiiTa MpUHUMAET HEOOXOIUMbIE U IOCTATOUHbIE
OpPraHU3alMOHHBIE U TEXHUYECKUE MEPHI JIJIS 3aIUThI IEPCOHATBHBIX JAHHBIX
[Tonp30BarTenss OT HEMPABOMEPHOT'O WM CIYYalHOIrO AOCTYINA, YHUYTOXKEHHUS,
W3MEHEeHUs, OJIOKUPOBAHUS, KOIUPOBAHUS, pACTIPOCTPAHEHHUS, & TAKXKE OT UHBIX
HENPAaBOMEPHBIX TEUCTBUM C HUMHU TPETHUX JIULI.

8. PASPEIIEHHUE CIIOPOB

8.1. Jlo oOpartieHus B cy ¢ HICKOM I10 CIIOpaM, BOSHUKAIOITUM U3 OTHOIIICHHM
mexay [lonp3oBarenem u AIMUHHUCTpalUel caidTa, 00a3aTEIbHBIM SBIISICTCS
MpeabsIBICHUE MPETEH3UU (MUCHbMEHHOTO MPEITIOKEHUS O TOOPOBOJIHLHOM
YpEryJIupOBaHUU CTIOPA).

8.2. [TomyuaTtens npereH3uu B TeueHre 30 KaJleHIApHBIX JHEWU CO JTHS TTOJTYUYCHUS
MPETEH3UU TUCbMEHHO YBEAOMIISIET 3asIBUTEIIS IPETEH3UU O Pe3yJibTaTax
PacCMOTPEHUSI IPETEH3UHU.

8.3. Ilpu He OCTMIKEHUH COTTIAIICHHS CIIOP MOXKET OBITH MepeaH Ha
paccCMOTpEHHE B CYJCOHBIN OpraH B COOTBETCTBUH C JICHCTBYIOIINM
3aKOHOAAaTeNbCTBOM Poccuiickon denepanuu.



8.4. K nacrosieii [Tonutrke n otHomeHusM Mexnay [lonas3oBarenem u
AMUHHCTpanuen caiiTa IpUMEHETCS IEUCTBYIOIIEE 3aKOHOIATEIbCTBO
Poccuiickon @enepanum.

9. UIBMEHEHME ITOJIMTUKU KOHOUJEHIIUAJIBHOCTH.
INPUMEHUMOE 3AKOHOJATEJBCTBO

9.1. AnMuHMCTpanys caiiTa IMeeT NIPaBO BHOCUTh U3MEHEHHUS B HACTOSIIYIO
[TonuTtuky xoHpuaeHuuanbHOCTH. [Ipy BHECEHNM N3MEHEHUN B aKTyallbHOM
pEeAaKIMK yKa3bIBaeTCs Aara nocieaHero oonosiaenus. Hopas penakuus
[TonMTHKYM BCTynaeT B CMIIy C MOMEHTA €€ Pa3MEILEHUs, ECIIM HHOE HE
MPEyCMOTPEHO HOBOM pepakuueit [lonutuku. JlelicTByromas pegakuus
MOCTOSIHHO A0CTynHa Ha Caitre.

9.2. K Hacrosmient [lonmutuke n otHomenusam mexnay [lone3oBarenem u
AJMUHHCTpaIMen caliTa, BOSHUKAIOIINM B CBSI3U ¢ MpuMeHeHueM [lonmnTtuku,
TMOJIJIC)KUT MPUMEHEHUIO TTpaBo Poccuiickoit denepanuu.

10. OBPATHASA CBA3b. BOITPOCHI U ITPE VIO KEHUSA

10.1. Bce npennmoxenns iy BOIPOCHI O NOBOAY HacTosAmen [lonmutuku
[Tonb3oBaTens BrpaBe HapaBisTh B Ciy:k0y MOIEP>KKH MOJIb30BaTeNeh
AJIMUHUCTpAIMU caifTa mo 3aeKTpoHHoM nmouTe nika-kaluga@yandex.ru, 1160 no
anpecy: 248021, r. Kanmyra, yin. MockoBckas, 1. 189.



